
PIN Request Instructions 

1. Go to https://www.fmcsa.dot.gov/registration  

2. In the left navigation area, click on the Request Pin button:  

3. Select DOT or MC PIN: 

a. Click one or both of the links by the blue arrow to request your DOT PIN by email or mail         

b. Follow the Green Arrow to request your Docket/MC PIN (instructions in next section) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. DOT PIN: Want to request your existing USDOT PIN? Click on “Request current USDOT Number” 

pin 

 

https://www.fmcsa.dot.gov/registration


PIN Request Instructions 

a. Enter the information requested 

i. DOT# 

ii. US Federal ID or SSN (Do not enter dash with in the number) 

iii. Carrier Name (Name in which DOT Number is assigned to) 

iv. Your Name 

v. Your company title 

vi. Email address where the PIN will be sent 

vii. Reenter email address 

viii. Hit “Continue” 

b. Next it will take you to a credit card screen. The credit card is used to identify you to the 

system 

c. After the process is completed, the system will email you within 5 minutes with the DOT 

PIN  

 

5. Request Docket/MC PIN 

a. Click “Yes” 

b. Enter the 

information as 

requested 

c. Click “Submit” 

d. Please note that all 

requested PINs will 

be mailed to you 

within 5-7 business 

days. 

PLEASE NOTE: The format of the 

USDOT or MC (Docket) number PIN 

is NLNNLLNL, where N=a number 

and L=a letter. For example, 

1A23BC4D. 


